DEXTER.

WC-Series Vended Washers
USB PROGAMMING GUIDE



DexterLive

The new DexterLive controls were created for you to be able to interface easier with your
equipment and create variable pricing cycles to increase your profitibility in the same floor
space.

First, log into DexterLive, create your location and equipment list and then create your
cycle and pricing information by the particular type of washer and dryer at the location.
Once the information is saved, download the “AllUser.xml” file to a USB device which will
be used to program the machines from the USB port.

Keep it simple or use the marketing features such as temperture pricing, plus cycle or an
additional final rinse that the customer can select for a value added wash. Utilize time of
day pricing to help move people from heavy use periods to special value times of day or
days of the week.

Through the easy to use USB programing so you can download all special pricing and
cycles from DexterLive to set up your store quickly and easily.
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Accessible

Available anytime, anywhere, on any internet capable device. Once you have set up your
free account all of your custom settings and store information are saved making it quick
and easy to make future changes.

Simple
View and customize equipment settings to fit your business model. Download your unique
user file and quickly transfer it to your equipment via USB.

Profitable
Create exciting promotions to attract new customers. Offer extra prewash, plus cycles, Extra rinse and
temperature pricing to drive more revenue in your store.
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First Time Creating an Account at Dexter Live

1) Log into DexterLive
At the bottom, select “Create your DexterLive account.”

DexterLive
gives an owner
the ability to
manage
multiple
locations.

Log n to DexierLve
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2) At the “Create a DexterLive Account” screen.
A. First time users must create an account.

An account
Cresate 8 DexlerLive Account must be
created to use
the DexterLive
features.

| hanve read and accepled the Tems of
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B. Fill in the required fields and click on “Create My Account”.

I

DEXTER When creating
Creste a DexterLive Account a new user
account make
sure to fill in all
fields marked
with asterisks
and check the
“Terms of
Service” box.

Four Mame

FourEmsilg ServiceProvider com
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C. After selecting to “Create My Account”, you will see the log in screen advising you to go to
your e-mail and activate your account.

After creating
your account
you will need
to use the e-
mail link to
gain first
access. The
account will not
be active until
e you confirm

“ your account.

Log it Daxtarl s
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3)

Google
Gmail -

COMPOSE

Inbox (23)
Starred
Important
Sent Mail
Drafts
Personal
Travel
More

L] &

Looks like you dont
have anyone to chat
with yet Invite some
contacts to get started
Learn more

4)

Open the e-mail sent from Dexterlive and select “CONFIRM MY ACCOUNT”

Click here to enable desktoy

= (] I | ] L Y More

DexterLive no-reply@dexterlive.com via sendgrid.me

for Gmail. Learn more Hide

9:27 AM (2 minutes ago) o v

Welcome to DexterLive!

To get started, please confirm your account

CONFIRM MY ACCOUNT

be

% Free Scores Mow - 3 Bureau Credit Report
View your latest Credit Scores from all 3 bureaus in 60 seconds for 50!

Ads — Wihy this ad?

Selecting the
“Confirm My
Account”
hyperlink will
take you back to
the DexterLive
log in page.

At the “Log into DexterLive” screen, enter your e-mail/user name and password to access

DexterLive.

DEXTER

Login ta Deastarl ve

Needio sign ug?
il Vo Gl GRS

Welcome to
DexterLive.
Proceed to the
step to create
your location
information.
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Programming

5) Configure your settings with DexterLive.com
A. Add or select a location to program.

DexterLive
gives an owner
the ability to
manage
multiple
locations and
machines.

ABD LOLATION
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B. On the left side of the screen, select the “Programming” tab.

PROGRAM YOUR MACHINES Follow
Instructions In
{ ; Ccln.n.gur. with DexterLive.com the
programming
? tab.

Programmi =
(2) Oountoxd Frowanaiod Fle

sy il DUWNLUIAD PROGEAMMING 1116

(37 Save the Programming File to 3 USB Drive
A How o Copy the “AlLises 1 e Eom your compuler

4 Program Your Machines Using the USB
Drive
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C. Edit the “General Settings” (Equipment Tab)

Easy wash laundry

400 fan stroet Adjust setting
General Settings - All Machine Types R
and offset time

Equipment
Washers and Dryers Maching Dispiay Language Enulish - to m atch your
Promotions Diisplay Decimal Paint on - location.
(Time is set for
lsars Ao an T Ce ntral
o000 Standard Time)
Programming
Time Shet W0 hours = 0minules ¥
Washors Only Dirhns Taabber Current -
Dryers Only Display Temperature 3cale N i :
Disspliay Time: Minutes only displayed | =
Central Pay on =
Cancel

D. Next select the “+Add Equipment” (Equipment Tab), located in the upper right
hand corner.

Name of the
machine.
(Example:
Dryer 1)
Enter serial
number and
machine type
then select
“Save and
Continue.”

D2.14076.006

Machne Type

T-30X2 Stack Dryer
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E. When all of the equipment has been added, select “Edit” on the machine type you
wish to modify, and then select “Pricing”. (Equipment Tab and Machine Settings Tab)

Locations

Easy wash laundry

A0 i it ey 1-350 EXPRESS WASHER Program the

r= price of the

and the

Promotions Pricing Cycles L.
extra pricing
m Pricing Base Vend Price 3.50 addel’S .
uUsers
Programming Adders Warm Temp Adder 025
Hot Temp Adder 050
Pre-Wash Adder FREE
Extend Wash Adder 0.25
Extra Rinse Adder FREE
Promotional Pricing Base Vend Price (B) 3.00
Base Vend Price (C) 3.50
Coin Values Left Coin Value 025
Right Coin Value 1.00
Cancel Save for all T-350s

F. Make the cycle changes by selecting the “Cycles” tab.

Locations

Easy wash laundry
400 main street

Adjust cycle

wes;  1-350 EXPRESS WASHER '

set the length

Promations i
oere | omes of time and
. extracts speed
Users Time Temp Spin
Cycle
as needed.
PreWash off - Cold = off =
Programming
Wash gmin = Wwarm = off =
Extended " -
Wash min -
Rinse 4 min < | cod s 1 min -
Final Rinse i = Cold - & min -
ExtraRinse off = Cold - off H
Extract Speed Final Spin Speed 200G =
Options Delay Fill oft -
Delay Spin off =
Cancel Save forall T-350s

Privacy Policy | Terms of Service

Dexterl

Dexter Laundry, Inc.
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G. You can now create and edit optional store promotions from the “Promotions Tab”.

Select “Save
Promotion”

once your
Edit Fromotion changes have
: been made.

6) Create and Download Programming File.
A. Once all preferred prices, cycles and promotions have been modified and saved,
select “DOWNLOAD PROGRAMMING FILE”.

Easy wash laundry

400 man stroet

PROGRAM YOUR MACHINES

Equipment
(17} Contigure Settings with DexterLive.com
N/ A Asdorselectatocation
Promotions B A0 MAchines of e0 maching semngs in
Equipment
© (Opbonal) Craste Snd s 550 promebens in 7
Fromatons.
Users

Programming

DEWNLIAD PROGEAMMI NG §ILE

. Drive

L TR
wish 10 program
12y PISTps 10 program
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B. Based on your internet browser the file needs to be saved as “AllUser.xml”. Depending
on your Internet browser you may need to retrieve the file from
your “Downloads” folder.

Note: Machine programming will not occur using a different file name than “AllUser.xml”. Any
extra extension names will require the file to be renamed back to “AllUser.xml” for the
machine to recognize the file.

7) Save the Programming File to a USB Drive
A. Move or Copy the “AllUser.xml” file from your computer onto a USB drive.
B. Based on your computer and internet browser, this file may be found in your “Down
loads” folder.

Note: The “AllUser.xml” file size is small, nearly any capacity USB drive will do.

_~— USB PORT SHOWN WITH WASHER TOP LIFTED

O o}
Quarters Omnly
8) Program Your Machines Using the USB Drive
A. Insert the USB drive containing the “AllUser.xml” file into the Dexter machines you
wish to program. The control will scroll “............ ” while identifying the program on

the USB. Once identified, the display will scroll “INSTALL USER FILE FROM USB”. At
this prompt press the green start button on the front panel.
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B. The machine will scroll “TO INSTALL — PRESS START”. At this prompt, press the
green “Start” again.

WASH CYCLE WASH TEMPERATURE

START HOT WARM COLD

cooo

DEXTER

COMMERCIAL WASHER

C. Once the program is uploaded successfully the control will scroll “DONE REMOVE
USB”. The USB drive can be safely removed at this point.

Note: All Dexter equipment (washers and dryers) featuring DexterLive controls can be
programmed using this file once the equipment has been configured.
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