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Softmount Washer Installation and Start-Up Checklist 
 
Machine Information: 
Model #: ______________________   Serial #: ______________________ 
 
Verify Installation 
Reference the installation manual supplied with the equipment for proper installation requirements. 
 
Machine Installation: 
 
       Machine is level (Front to Back and Side to Side) 
 
 
       Recommend that machine is anchored in 2 places 
 

All (5) shipping braces have been removed AFTER 
machine is in place 

 

 
Flooring is adequate for static and dynamic loading, 
Concrete is recommended 

 
       If used, steel bases shall meet factory guidelines 
 

Maximum displacement switch plunger is out AFTER 
machine is in place

 
Electrical Connection: 
 
       Incoming voltage to the machine has been tested 
 
       Proper voltage configuration set at transformer 

 
       Input leads are tight 
 
       Isolated ground connected properly 

 
 
Electrical Reference: 
 
60 Hz: 

 1-Phase:  Connect to L1, L2 and Ground 
 3-Phase:  Connect to L1, L2, L3 and Ground 

o (High leg or wild leg always connected to L3) 
50 Hz: 

 1-Phase:  Connect to L1, N and Ground 
 
60 Hz Transformer Tap Connection: 

 Measured incoming voltage:  200 – 219 volts:  connect on tap marked 208v 
 Measured incoming voltage:  220 – 240 volts:  connect on tap marked 240v 

 
50 Hz Transformer Tap Connection: 

 Measured incoming voltage:  180 – 229 volts:  connect on tap marked 200v 
 Measured incoming voltage:  230 – 255 volts:  connect on tap marked 230v 

 
 
Water / Drain Connection: 
 
       Filter screens in place in inlet hoses 
 
       Inlet hose connections secure 
 
       Water inlet size at least 3/4” or 19mm 
 
       Water pressure is 30-120psi or 208-827kPa 
 

 
       Drain hose in place and secure (hose clamp tight) 
 
       Drain pipe or trough sized adequately 
 
       Drains slope downward 
 
 
 

         See Back Side for Additional Checks 
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Verify Operation 
Apply power to the machine and run it through a test cycle 
 
       Display comes on 
 
       Machine fills to the correct level 
 
       Fill time is adequate 
 
       All fill valves work properly 

 
       No leaks around door, water or drain valves 
 
       Motor reverses 
 
       Extract speed is adequate 
 
       Extract rotation is counterclockwise 

 
       Maximum displacement switch will stop cycle (see installation manual) 
 
       If more than 1 machine is present, there is no amperage fluctuation when all machines are in use 
 
 
Orientation 
Review operation and maintenance information with a representative of the facility 
 
       Emergency stop button operation          Proper loading of the machine 
 
       Warning and safety decals           Starting a cycle 
 
       Maximum displacement switch location and reset procedure       Programming via DexterLive 
 
 
USB 
The USB drive you received with this product contains operator’s manuals, wiring diagrams and schematics for all 
VENDED and ON-PREMISE washers and dryers. 
 
The USB can also be used for programming of all VENDED and O-SERIES ON-PREMISE equipment.  For additional 
information, please visit DexterLive.com, contact your local Dexter Authorized Distributor, or contact Dexter Technical 
Support at 1-800-524-2954. 
 
Warranty Registration 
To help serve you better, please take a few moments to complete your warranty registration.  This can be done by 
completing the provided warranty registration card or online at Dexter.com. 
 

THERE ARE WHITE PAINTED SHIPPING BRACES INSIDE THE WASHER CABINET THAT MUST BE REMOVED FROM ALL 
FOUR CORNERS BEFORE OPERATING THE WASHER. 

DO NOT RUN THE MACHINE WITH THE SHIPPING BRACES IN PLACE.  SEVERE DAMAGE AND PHYSICAL INJURY MAY 
OCCUR. 

 

    
 

See Front Side for Additional Checks 


