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Symptom

Maching does nnt start

Dacr does not lock

Probable Cause

Mowear Supply

"Start" Swilch

"Pause-Run® Switch

-0 Switch

Door Switch

Controt Broakor

Timer

Timer, Rapid
£dvance Motor

Control Transtarmor

Timer Position

Mtaor iecking sclenoid

Door Switch

otion 5
Trouble Shooting

Suggesied Remedy

Check these areas: Circuil breakers, Violtage,
Power leads, Power connections

Whoin actrated there must be continuity through
the contacls on the start switch,

Must be In "Run” position and shoutd have
continuity through the switeh,

Cheek for continuity in "On” positian, If no
continuity, replace switch.

Check far continuity throwgh door switch when
daor closed, If no continuity, adjust or replace
switch,

Cherk 1.5 arnp breaker for continuity, If no
continuity, replaco braaker,

Chack ta msure that the timer is in the "off" position
ta supply 120WAC through tho "Start” cam to the
star switeh,

Checlk the rapid advance motor far continuity and
replace if no continuity.

Check voltage culput from control transformer for
120%AC, If valtage is incorrecl, roplace
transformer,

The following sequenco rmust have taken place ko
advance the timer before tho door locks.

1. Laading door closed.

2. Timer fnitizlly in "0 position.

3. Pause-Run in "ARun" position.

4. O-0n in "On" position,

% Push Starl bultan,

&. Timer advances 1o "0On” position.

Check 1o insure that soleneid is receiving 120VAC
from inputiautput board. If it is, replace solunoid.

Chuocl for continuity through door datch switch
whon door closed. If ne contiuity, adjust or
replace door switch.
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Symptom

Daor will net opean

hMaching starts but
lirmer will not advance

Probakie Cause

Therrmoactuztor

Door Rod

Door Lock Solenaid

Timer

Water Valves

Drain Yalve

Fill Hose Screens &
Watar VYalve Scresns

Watar

Pressure Switch Hose

Prossure Switch

brain Timer Drive Motor

Suggested Hemeady

Check to see if thermoactuatar(s) andior ifs
machanism is stuck or binding and nab allewing

thee dear lock salenoid to open. Check to be sure
ihat the locking thermeoactuator is not receiving
120VAC diiring tha last 1 142 minutes of the oyclo,
Alsg check to see that the unlocking
thermoastuaion is recoiving 120VAC during the last
minute of the ayalo. IFthe thermoactuaters do not
reGeivi vollage at the correct times, change the
Limer, If the Uming and voltage is comrect, raplace
the thermaactiraton

Check to see that door rod fram selenaid to fock
ass'y s dong enough to allow lock ass'y to
disengago. If net, adjust rod.

Check that door lock solenoid Is not stuck closed,
If stuck, replacs saleroid.

Make sure machine is in “off” position allowing
Tirer to authorizo door unkock,

Check to insure that water valves are operating. [f
net, chegk for 120AC to wator valve from timer,
if 120VAC, cloan screens, |f stilff no cperation,
change water valve. |f no voltago chack pressure
swltch thon change timer.

Check to insuro that drain valve is closing. If not,
checl for 120WAC to drain valve from fimer., If
1200WAGC, chiangs or clean drain valve. If no
voltage, change timer,

Check all screens for obstructions and claan,

Check to insure that water is turned on and
aparating.

Check hose for holes, Be sure the inlet end of the
targa part of the hose is lower than the rest of tho
hose and is free of debris.

Check to insura that pressure switch has continuity
botween #21 & #22 and #11 & #12. If no
continuity, check pressure switch hose for
obstructton. If hoss okay, change pressure switch,

If power is available to main timer drive motor St
it doesn't run, replace tmer motor,
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Symptom

Machine timbles
in anly ane direction

Boes not give
inlormediate spin

Machine slarts and
advaneeas through cyohe
burt rmotor doas not oparate

Probable Cause

Heaversing Timer

Variabke Froquancy
Drive

Pressure Switch

Auversing Timear

Pause-Bun Switch

Spin Relay A2

Timer

Varfablo Fregquenoy Drive

Huggested Hemedy

Check i sae thal reversing timer is running.
Check for attarnating 2400 at blus and at
crange from revarsing timar to signal reversing
cparation to drive. If notrunning or no voltage,
replace raversing tmer.

Choeck blue and oranges wires on variablas
freguency drive for allerneading 24V D0 for forweard
and roverse dirgction trom the reversing thnaer.,

If no voHage, see ravarsing timer above. Oe suro to
check wire connections at drive, 11 24VDG0 af
drive, replaco drive.

Check pressure switch for continuity across
terminals #21 & 12 indicating pressure switch has
reset o tha empty position. tF no continuity, chanoo
pressune switch,

Check te swe if running. Check for 24¥DC outpul
un blushwht wire, If not running or no oulput,
chango reversing timer,

Chech in run posttion for continuity to allow spin
relay 10 oporake.

Check spin relay coil for continuity, replace if
shorted. Chacl for 240G input io spin relay
contacts, Check for 24900 out of relay on red &
black wiras. M input voltage is okay and thore is no
arfpit voltage, change relay.

Advance to spin oycle, chock For 120WAC on
red/bllk trom main mer. If noe valtago, change timer.

Gheck Variable froquency drive

Green light on backillurminated, Okay.

Fed light on back ifurninated, dio the following:

1. Disconnect power to washer for two minutos to
reschviriable frequancy drive,

Heconnect to power and check for green light.
Gresn--okay. Rad--go to step 2.

2. Check incoming powee to washer for correct
voltage. Line voltage aut of the specified operating
range will cause the drive to fault, lighting the red
ligkat.

3 Check motor. Bisconnect from power. Push tab
an bottom of drive and ramove lower cover.

(RPo not ramove complete cover as it will
damage the drive)

Nisconnest the threa groy wines that oparate the
mator from terrminals "L " and "W in the drive.
Hecornect powet to the washer and cheek tho
green light, Green--chanoge the drive motor
Hed--change [he variable fraguency drivo,
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- Sympoem

bAAChinG slars and
acvanceas throwh aycic
bt rmotor does not cperate
feontinusd)

Intermodiate spin speed
works-nio bHoh cxtract

Hot water does
not entor tb
in wash

Frobable Cause

Pausa-Hun Switch

1 Relay

RHeversing Timer

Prearam Timer

Extract Ralay (B3

Water vafvo Cuoil
Water Inlet
Eoroons

Wator

Pause-Ruyre Switch

Tirnar

Water Temperatura
Saelactor Switch

High Water Leval
Belay

Pressure Switch

Huggesied E’-‘ieﬁxe:iy

Chack to be sure that switeh is i run position to
allow run relay to oparata.

Stard machins 1o werify that door locks and check
frr 120VAC to R1 (fun relay) aoil. Chack tar
conbinuily across relay coil. Chack for 24VDC input
on white wire and 24V DG cutput on blkired wieg, If
no auwtped, replace ralay,

Chack to see that reversing timer is cunning.
Cheek for alermnating 2405 at blies and at
orange freem rovorsing tirnar to signal reversing
operation to drive, I nat renning or no outpit
voltage, replace raversing tirmer,

Advance to final extract, check rodégreen wire from
timar for 120WAGC to extract relay. If no vallage,

-replacs timey,

Chack rolay for contineity througn enil. Chock
output on gresn wire frarm extroct relay for
24 0C, 0 no continuity or no 2410, replace
refay.

Check cofl continuity ot keerninals snd replace if
na cantiuity.

Chock water inlet screens for hlockage and cloan if
NECESEANY,

Check to insure hat watar is turned on and
operating.

Chizok in run posiion far cantinuiby, 1 no continuity,
replaco switch,

Advance machineg into wash cycle and chock for
T20VAC al rod/Miue wire coming from timer,

Check switch for continuity botweaon red/blue wire
and rodiyelfow wirg when Hat is sefected, | no
continuiby, chango switch,

Cheeck for confinuity acress NG, contacts of high
water loval raliy. If no continuity, replace relay.

Check prassure swilch continudly Botwaen
terminals #41 & $12. 1 no cominuity, chack
pressire switch hoso {or chstruction. If hose okay,
change preasiure switch,
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aymptom

Mo cofd woloer
bo tub inowash

Mo bt watar
in detergent
dispenser

Whater does not
flush softenor
compariment,

Frobable Caysa
Whatir Vaslvo Coil
Watar Infat

Soresns

Wialor

Frassure Switch

Fauso-Run Swilch

Tirner

Water Tompaeralurs
Selector Switch

High Water Lewvel
Rolay

Hat Rinso Ralay
Woater Valve Coil
Watkor Inlat
Soreans

Water

MPagso-Hun Switch

Tirmer

Water VYalhse Coil

Water Inlet
Saraens

Suggested Femedy

Check coil conttnuity at terminats and replace il
no continuity.

Check water inlet scroens Tar blockago and clean if
Necessaly,

Check ta insura that watet is turned on and
aperating.

Chcck prossuere switch continuity between
lorminals #11 & #12, 1f no continuity, check
pressure switch hoso for abslroction, I1hose okay,
change prassure switch.

Check in run position for continuity, |f no continuity,
roplace switch, '

Chooge cold oycle, advance to wash, chosk lor
voltage on whitelblack from timer. If no voltage,
roaplace tirner.

Choose cold cycle, advance to wash and check
whitforg wiro from salector switch for 1200AC. |f
no voltage, change switch.,

Checls for continuity across M.C. contacts of high
walter lavel relay. If ne continuity, replace refay.

Check for continuity across M.C, contacts of hot
rinse relay. [F ng contintity, roplace rekay,

Check coil confinuity at termingls and replace if no
cantinuity.

Check water inlet screens for blockage and clean if
MECESSARY,

Check o insure that water is turned on and
operating.

Check in run position for continuity. |f no continuity,
roplace switch,

Advance to wash, cheack for vaeltage on rediorg

from timer. If no voltage, replace timer.

Check coil continity at terminals and replace if o
cantinuity

Cheaclk water inlet soraens for blockage and clean if
FICHEEAT Y,
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- Sympiom

Water doos nol
flust sofecnar
compattmemt.
(continned)

Weabar comes ih
but levet does
not rise

Wiater |evel
too high

Water drains slowly

Water [eakags
around loading
deor

Hrobable Cause

Water

Fausa-Hun Switch

Pressurs Switch

Tirmer

High Water Lavel

Realay

Orain WYake {open)

Prossure Switch

High Water Lewvel
Redary

Drafn System

Doar Adjustmeant

Sugygesied Hemeady

Chock b insurs that water is turned on aned
operating.

Check in run pesilion for continuity. H no continuity,
rapkaco awilch,

Check pressure switch continuity betwaon
terminats 111 & #12. If no continuity, chook
pressurg switch hose for obatroction. [V hose okay,
change pressure switch,

Advance machine to final rinse and chack for
voltage ai whtbhie wire coming frome timor, A no
voitage, replace timer,

Cheek for continuity acress N.C. contacts of high
water level relay, f no continuity, replace relay.

Chick these areas

- Drain valve blockage

- Drain valve motar and gear train, If power but
drain valve does not close, replace valva,

- Fower to the dradn valvo, iF no power to drain
valve, checlk {bradyal} circuit for power.

Check for blockage in prossura switch hose,
Chock for prassure switch opening circuit across
terminals #21 & #12. Repluce swilch H contacts do
not apen,

Chiacl for continuity across M.C. contacts of high
water level relay. If no continuity, replace relay.

Chack hosos and drain valve for blockage. Clean
it necessary. Check building drains for blockago
or inadequate size.

Door may nesed adjustnant dua ta abuse or wear.
Chieel tightness around perimeter using a dallar
bill. Adfust left to right fightness by shiras at door
loek or hinge side. It is important to conter gasket
to tub opening bofara tightaning door 1o hinge
baolts, Chalk may be vsed on tub front to show
point of contact with tub. 1f gasket is deformed,
waorn, of damaged, replace,

Refer o parts soction for door gasket axpander
kit.
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sympiom

Fruassive vibralion

Probable Causa

nounting Systom

Drive Bl
Pullays

LOADING

Suggesied Remedy

Cheak thesoe areas:

- Strength of imounting struchure, soncrete or baso,
- Mounting bolts may b loose and nacd tightaning.
- Worn drive belt can causc vibration and noiso,

- Damagod pulleys.

-NOTE: SMALL LOADS CONTRIBUTE TO OUT

OF BALANCE LOADING AND INCREASE
YIBRATION,




