- Section 5

Trouble Shooting

Symptom Probable Cause
Machine doos not start Fowsr Stpply
Yaltage,

Start Switch
FPause-Run Switch
Off-0n Switch

D Switch

Conbrol Breaksr

Timer
Timer, Kapid

Control Transformear

Door doas not lock Timer Pogition

Door lecking solenoid

Door Switch

Suggested Remedy
Check these areas: Circuit breakers,
Power leads, Power connactons

When actuatad there must be continuity

through the contacts on Lhe start switch.

Must be in Run position and should have
cantinuiby thraugh the switch,

Check for continuity in "On" posttfan, If no
continuity, replaco breaker.

Check for continuity through door switch
when door closed. If no continuity, adjust
or replace switch,

Check 1.5 amp breaker for conttnoity. If no
continuity, replace breaker.,

Cheack to insure that the timer is in the "off"
pasition o supply 120VAL through
the Start cam to the star switch.

Check the rapid advance motor for
continuity and Advance Motor replace if no

continuity,

Check voltage output from controf trans
former for {3 phase only) 120VAC, I
woltage is incorrect, replace transformer.

The following sequence must have takan
place to advance the timer before the door
ks,

1. Loading doar closod,

2. Timer inttiailly in Off position.

3. Pausa-Fun in Run position.

4. Off-Onin On pesitian.

5. Push Start button,

8. Timer advances to On posliicn.

Lheck to insure that solenoid is receiving
1200AC from inputfoutpul board, (Fit ks,
replace solenoid.

Check for continuity theaugh daor tateh

switch when door closed. If no condinuity,
adust or replace door switch,
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Symptom

Door will not open

Machine starts but
tirner will not advance
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Probable Cause

Thermoactuator

Dioor Hod

Door Lock Solenoid

Timer

Water Valves

Crain Yalve

Fifl Hose Socreens &

AWater Valve Screens

Water

Prassure Swilch Hosa

Pressure Switch

hain Timer Drive Motor

Suggested Remedy

Check to see if thermoactuator{s} andfar its

mechanisin is stuck or binding and not

allowing the door lock solencid 1o open.
Check to be sure that the locking
thermoactuator is not receiving 120VAC
during the fast 1 1/2 minules of the cycle.
Alzo check to ses that the unlocking
thermoactuator is recebving 1 200WAC
during the last mioute of the cycle. f the
thermoactuators do not receive voltage at
the correct times, changs the timer. if the
timing and voltage is correct, replace the
thermaoactuatar,

Check to see that door rod from solencid to
lock @158 v ts long enough to allow lock

ass ¥ o disengage. If not, adjust rod.

Check that door loclk Eﬁlennid i nof stuck
closed. IF stuck, roplace solencid.

Make sure machine is in off position
allowing Tirner ko authorize door unlock.

Check to insuro that water vaives are

operaling, If nat, check fur 120WAC to waler

valve from timer. f {20%AC, clean screens. i
If still no operation, change water valva, If

na valtage check pressure switch then

change timear.

Check to insure that drain valve is closing.
i not, chock for 120AC to drain valbee from
timer, [f 120VAC, change or clean drain
valve. If no voltage, change timer.

Check all screens for obstructions and
claan,

Check to insure that water is tumed on and
aperathng.

Check hose for holes. Be sure the inlet end
of the large part of the hose s lewer than
the rest of the hose and is free of debris.

Check to insure thal pressure switch has
continuity between #21 & #22 and #11 &
#12. If no conlinuity, check pressure switch
hose for cbstruction. If hose okay, change

prossure switch. '

If power is available to main timer drive
motar bot it doesn t run, replace timer
ot
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) Symptom

~ Machine tumbles
in only one direction

fachine starts and

advances through cyche

Heot water does

replace if not enter tukb

i wash

Mo cold water
ta b in wash

Probable Cause

Reversing Timer

Reversing Timer

Water Valve Caoil
Water Inlet
Soreans

Water

Pause-Run-Switch

Timer

Water Terperaduro
Selactor Switch

Migh Water Level
Felay

Frassure Switch

YWater Valve Cail

Water infat

Water

Pressure Swilch

Suggested Remedy

Chack to see that reversing thmer is
rurming. Sheck for alternating 120448 al
brifwhit and at orgfgrn from reversing timer
to signal reversing aperation o relays, If
not running or no voltage, repiace
raversing timer,

Check lo see that reversing timer is
running. Check for alternating 120WAC at
brnfwhit and at but motor does not operate
orgiam from reversing timer lo signal
reversing operation to relays. i not running
o no voltage, replace roversing timer,

Checl coil continuity at terminals and
Ao continuity,

Check water inlet screens for Hlockags and
clean if necessary.

Checlk to insure that waier is turned on and
operating,

Check in run position for continuity, if no
continufy, replace switch.

Advance maching into wash cycle and -
check for T200AC at red/blue wire coming
from timer.

Check switch for continuity betweasn
red/blue wire and redfyellow wire when
Hot iz salected. If no continuity, change
switch,

Check for continuity across N.C. cartacts
of high water level relay. If ne continuity,
repface relay.

GCheck pressure switch continuity betwean
terminals #11 & #12, If no continuily, shack
pressure switch hose for obsiruction. If
haso okay, change prassure switch.

Check coil continuity at terminals and
replace if no cantintity.

Check water inlet scresns for blockage and
scresns clean if necessary.

Check to insure that water is turned on and
operating.

Check pressure switch condinuity between
terminals #11 & #12. If no continuity, check
prassure switch hose for abslrection, I
hose okay, change pressure switch, 47

SR B T A

L AR A




Symptom

Mo cold water
to tub in wash
{continued)

Mo hot water
no

in detergent
dispensor

Wiater does not
flesh saftensr
compartmendt,
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Probable Cause

Pausa-Run switch

Timer

Water Tomperaiura
High Water Level
Realay

Hot Rinse Relay

Water Valve Cril

Water lnlct
Screens

Water

Pause-Run Switch

Tirner

Water Valve Coil

CWater [nlet

Screens

Walter

Pause-Run Switch

Pressure Switch

Tinner

Suggested Remedy |

Checl in run position for continuity. ¥ o
continuity, replaca switch.

‘Choase cold cycle, advance (o wash, check for

voltage on white/black from timer. If no voitage,
raplace timer.

Chonse cold cyele, advance 1o wash and check
Selecter Switch whtforg wire from selector
switch for 120WAG. IF nio voltago, change
switch,

Check for continuity across M.C. contacts of
high water lavel refay. IF no continuily, replace
relay. :

Check for continuity across M.C. contacts of hol
rinse refay. If no continuity, replace relay.

Check coil conlinuily at terminals and reqlace if
contirity.

Check water inlet acreens for blockage and
clean if necessary.

Check 0 insure that water is turned on and )

oparating.

Check in run pasition for continuity. If no
continuity, replace switch,

Advance to wash, chack for voltage on redforg
frarm Bmer, [T no voltage, replace timer.

Check coil continuwity at terminais and replace if
no cantinity.

Check water inlet screans for blockage and
clean if necassary.

Check to insure that water is turned on and
operating.

Check in run position for comtinuity. i no
cantimuity, replace switch.

Check pressure switch continuity betwean
terminals #11 & #12. If no continuity, check
prassure switch hose for sbstruction. If hose
akay, change pressure switch.

l:.-

Advance machine to final rinse and check for %

voltage at wht'blue wire coming from timer. If
no voltage, replace Hmor.

.
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" Symptom

Water cames in
bt level does
not rise

Water leval

too high

Water drains slowly

Water leakage

Excessive vibration

" Prohable Cause

High Water Leval
Ralay.

Drain Valve {open}

Pressure Switch

Higk Water Leve|
Relay

Orain Systom

Door Adjustment

Mouring System

DOrive Belt

Futteys

LOADING -

Suggested Remedy

Check for continuity across N.C. contacts
of high water level relay. |f no continuity,
replace refay.

Check Ihose areas

- Drain valve hlockage

- Drain valve muotor and gear train. |f power
but drain valve does not ciose, replace
valye,

- Power to the drain valve. If ne power to
drain valve, check {brnfvel circuit for
power, :

Check for blotkage in pressure switch
nose. Check for pressurs switch opening
circuit across terminals #21 & #12. Replace

switch { contacts do not open.

Check for continuity acmss N.C. contacts
of high water level relay. If ne continuity,
replace relay.

Check hoses and drain valve for blockage.
Clean if necessary, Ghock building drains
for blockage or inadequale gize.

Door may need adjustment due to abuse or
around loading wear. Check tightnoss
around perimeter using a dollar door bill,
Adjust |eft to right tightness by shims at
door lock or hinge side. It is important to
center gasket to fuh apening before
lightening door to hinge balts. Chalk may
be uzed on tub front to show point of
contact with tub. If gasket is deformed,
worn, or damaged, replace. Refer 1o parts
section for door gasket expander kit,

Check these areas:

- Strength of mounting struchirn, concrete
or base.

- Mounling bolts may be loose and need
tightening.

- Wearn drive belt can causs vibration and
roise.

- Damaged pulleys.
- NOTE: SMALL LOADS CONTRIBUTE

TO OUT OF BALANCE LOADING AND
INCREASE VIBRATION.
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Machine doss not spin Spin Relay

Pressure Swilch

Check spin relay coii for continuity replace
i nocoll continity, Check relay contacts,
replace if no continuity,

-Check pressure switch for continuity
across terminals #1 & #2 indicating
pressure switch has resat to the empty
position. IF no continuity, changepressure
switch.
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